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Overview
veSpace International Limited (“we”, “us”) is strongly committed to protecting personal data. This Privacy Policy explains why and how we collect and use personal data and informs individuals of their rights.
This Policy applies only to personal data provided via our website, email, phone, text, or in connection with our services.
We may use personal data for any purpose described in this Policy or as stated at the point of collection.

Compliance
We comply fully with UK Data Protection Legislation, including the UK GDPR and Data Protection Act 2018 (DPA).
We act as Data Controller for the personal data covered by this Policy.
When providing services to customers who instruct us to process data on their behalf, we act as Data Processor. Customers remain Data Controllers for such data and are responsible for ensuring they have a lawful basis for processing.
We have appointed a Data Protection Officer (DPO) who reviews and approves changes to this policy.

Legal Basis for Processing
We process personal data under one or more of the following lawful bases:
· Performance of a contract
· Legitimate interests
· Legal obligations
· Consent (where applicable)

Where consent is relied upon, individuals may withdraw it at any time.

What Data Do We Collect?
We collect personal and non-personal data to improve our services and fulfil commercial agreements, minimising collection and storage where possible.

This may include:
· Contact name
· Company name
· Landline and mobile number
· Email address
· Postal address

Children’s Data
We recognise the importance of protecting children’s data and apply additional safeguards where services involve individuals under 18.

Parental/Guardian Consent
· Verifiable consent is required before collecting or using a child’s data.
· Consent may be withdrawn at any time.

Data We May Collect
· Name and age
· Parent/guardian contact details
· Information required to deliver services safely (dietary, medical notes)

We do not collect more data than necessary and do not use children’s data for marketing or profiling.

Sharing Children’s Data
Shared only:
· With parental/guardian consent
· As required by law or safeguarding authorities
· With vetted service providers under strict contractual controls

Children’s Rights
Parents/guardians may exercise all UK GDPR rights on behalf of the child.
Retention
Children’s data is retained only for as long as necessary to deliver services or meet legal requirements.

How We Use Your Data
We use personal data to:
· Provide and personalise our services
· Contact individuals regarding services
· Manage customer accounts
· Fulfil contractual, regulatory or legal obligations

We share data only when necessary and legally permitted.

International Data Transfers
If we transfer personal data outside the UK, we ensure appropriate safeguards are in place, including:
· International Data Transfer Agreements (IDTAs)
· Standard Contractual Clauses (SCCs)
· Adequacy decisions

Data Security
We implement appropriate technical and organisational measures, including:
· Access controls
· Encryption
· Secure storage
· Staff training
· Multi‑factor authentication
· Incident response procedures
· Data minimisation and secure disposal

Third Parties
We may share data with trusted third‑party processors with your prior written consent.
All such parties are contractually obligated to protect your data.
We may also disclose data to police or regulatory bodies where required by law.

Data Retention and Deletion
We retain personal data only as long as necessary for contractual or legal obligations.
Data is reviewed every six months and deleted when no longer required.
Where we act as processor, data is deleted six months after processing completion.

Cookies
Please refer to our Cookie Policy.

Your Rights
You have the following rights under UK GDPR:
· Right to be informed
· Right of access
· Right to rectification
· Right to erasure
· Right to restrict processing
· Right to data portability
· Right to object

We do not conduct automated decision‑making or profiling.

How to Exercise Your Rights
Email: hello@vespace.co.uk
Phone: +44 (0) 1793 792 200

Complaints
You may raise concerns with us or contact the UK Information Commissioner’s Office (ICO):
Website: https://ico.org.uk
Address: Wycliffe House, Water Lane, Wilmslow, SK9 5AF
Phone: 0303 123 1113

Changes to This Privacy Policy
We may update this Policy at any time. Updates will be posted on our website.
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